


 

 

ULAN PUBLIC SCHOOL 
Main Street, ULAN NSW 2850 

Ph: 0263 734625 Fax: 0263 734807 ABN: 17 139 345 454 
Website: www.ulan-p.schools.nsw.edu.au 

Email: ulan-p.school@det.nsw.edu.au 
 

 
 
 
Wells Environmental Services                                                                           5 December 2008 
PO Box 205 
East Maitland NSW 2323 
 
 
 
Attention: Mr Alan Wells 
 
 
Dear Alan 
 
Re:  ULAN PUBLIC SCHOOL- MOOLARBEN COAL PROJECT 
 
I am writing in response to your request to provide confirmation of ongoing consultation between the 
Department of Education and Training (DET), Ulan Public School, The Department of Commerce and 
representatives of Moolarben Coal Project (MCP) and Wells Environmental Services (WES). 
 
There have been a number of meetings involving DET personnel and representatives from MCP and 
WES. 
 
As Principal I meet regularly with Edwina White, Environment and Community Relations Manager to 
discuss the monitoring programs at Ulan Public School.  
 
A continuous dust monitor has been permanently located on school grounds and sound monitoring  
has been carried out on a number of occasions. 
A sound monitor is due to be delivered to the school in the next week. 
 
I was consulted by WES, in regard to possible impacts on Ulan School students and environs and 
was given opportunity for input into the development of draft plans. 
 
A dilapidation survey has been conducted to ascertain the structural integrity of DET buildings at Ulan 
PS, as has a survey of the power capacity of the school site. These were done at MCP expense. 
 
Ian Callow has addressed meetings of the Ulan Parents and Citizens Association to provide 
information about the Moolarben Coal Project and answer questions from the parents. 
 
Should you require any further information, please contact me on 63734625. 
 
Yours faithfully, 
 
Annette Riley 
 
Annette Riley 
Principal 
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Project Approval

-

Section of the and SS€!SSJ'TIeI7tAct 1979

I approve the project application referred to in schedule 1, subject to the conditions in schedules 2 to 5.

These conditions are required to:

~ prevent, minimise, and/or offset adverse environmental impacts:
set standards Bnd performance measures for acceptable environmental performance;
require regular monitoring and reporting; and
provide lor the ongoing environment81 management of the project.

Application Number:

Proponent:

Approva! Authority:

land:

ProJect:

Moolarben Coal Mines Pty Limited

Minister for Planning

See Appendix 1

MooJarben Coal Project
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SCHEDULE 2 
ADMINISTRATIVE CONDITONS 

 

Staged Submission of Management Plans/Monitoring Programs 
 
8. With the approval of the Director-General, the Proponent may submit any management plan or monitoring 

program required by this approval on a progressive basis.  
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SCHEDULE 3 
SPECIFIC ENVIRONMENTAL CONDITIONS 

 
ACQUISTION OF AFFECTED PROPERTIES 
 
Acquisition Upon Request 
 
1. Upon receiving a written request for acquisition from the owner of the land listed in Table 1, the Proponent 

shall acquire the land in accordance with the procedures in conditions 10-12 of Schedule 4. 
 

Table 1:  Land subject to acquisition upon request  
 

4 – M. Swords 5 – M & P Swords 

6 – Thompson 15 –  Green 

20 – Williamson 25 – Tuck-Lee 

29a – E. Mayberry 29b – E. Mayberry 

29 – E. Mayberry 33 – K. & R. Mayberry 

36 – Rayner 50 – C. Mayberry 

134 – M.J. & H. Swords 163 – C.M. & J.J. Key 

164 – J.J. Key 166 – C.M. Key 
 
Note:  For information on the numbering and identification of properties used in this approval, see Appendix 5. 
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AIR QUALITY 
 
Impact Assessment Criteria 
 
21. The Proponent shall ensure that the dust emissions generated by the project do not cause additional 

exceedances of the air quality impact assessment criteria in Tables 7, 8, and 9 at any residence on privately 
owned land, or on more than 25 percent of any privately owned land (excluding the properties listed in Table 
1). 

 
Table 7:  Long term impact assessment criteria for particulate matter 
 

Pollutant Averaging period Criterion 

Total suspended particulate (TSP) matter Annual 90 µg/m3 

Particulate matter < 10 µm (PM10) Annual 30 µg/m3 

 
Table 8:  Short term impact assessment criteria for particulate matter 
 

Pollutant Averaging period Criterion 

Particulate matter < 10 µm (PM10) 24 hour 50 µg/m3 

 
Table 9:  Long term impact assessment criteria for deposited dust 
 

Pollutant Averaging 
period 

Maximum increase in 
deposited dust level 

Maximum total deposited dust 
level 

Deposited dust Annual 2 g/m2/month 4 g/m2/month 
 
Note: Deposited dust is assessed as insoluble solids as defined by Standards Australia, AS/NZS 3580.10.1:2003: Methods 
for Sampling and Analysis of Ambient Air - Determination of Particulate Matter - Deposited Matter - Gravimetric Method. 

 
Land Acquisition Criteria 
 
22. If the dust emissions generated by the project exceed the criteria in Tables 10, 11 and 12 at any residence 

on privately owned land, or on more than 25 percent of any privately owned land, the Proponent shall, upon 
receiving a written request for acquisition from the landowner, acquire the land in accordance with the 
procedures in conditions 10-12 of schedule 4. 

 
Table 10:  Long term land acquisition criteria for particulate matter 
 

Pollutant Averaging period Criterion 

Total suspended particulate (TSP) matter Annual 90 µg/m3 

Particulate matter < 10 µm (PM10) Annual 30 µg/m3 

 
Table 11:  Short term land acquisition criteria for particulate matter 
 

Pollutant Averaging Period Criterion Percentile1 Basis 

Particulate matter < 10 µm (PM10) 24 hour 150 µg/m3 992 Total3 

Particulate matter < 10 pm (PM10) 24 hour 50 µg/m3 98.6 Increment4 

 
Notes: 1Based on the number of block 24 hour averages in an annual period. 

2Excludes extraordinary events such as bush fires, prescribed burning, dust storms, sea fog, fire incidents, illegal 
activities or any other activity agreed by the Director-General in consultation with the DECC. 
3Background PM10 concentrations due to all other sources plus the incremental increase in PM10 concentrations 
due to the mine alone. 
4Incremental increase in PM10 concentrations due to the mine alone. 
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Table 12:  Long term land acquisition criteria for deposited dust 
 

Pollutant Averaging period Maximum increase in 
deposited dust level 

Maximum total deposited 
dust level 

Deposited dust Annual 2/g/m2/month 4 g/m2/month 
 
Note: Deposited dust is assessed as insoluble solids as defined by Standards Australia, AS/NZS 3580.10.1:2003: Methods 
for Sampling and Analysis of Ambient Air - Determination of Particulate Matter - Deposited Matter - Gravimetric Method. 

 
Operating Conditions 
 
23. The Proponent shall: 

(a) regularly assess the real time air quality and meteorological monitoring data; 
(b) relocate, modify and/or stop mining operations in adverse meteorological conditions to minimise the 

short term air quality impacts of the project on privately-owned land, and in particular on properties 
8, 22, 23, 26, 30, 31, 32, 41A, 49, 63, 64, 169, 170, 172 during open cut mining operations; 

(c) implement all reasonable and feasible measures to minimise the off-site odour and fume emissions 
generated by any spontaneous combustion on site, 

to the satisfaction of the Director-General. 
 
Monitoring 
 
24. The Proponent shall prepare and implement an Air Quality Monitoring Program for the project to the 

satisfaction of the Director-General. This program must: 
(a) be prepared in consultation with DECC; 
(b) be submitted to the Director-General for approval prior to carrying out any construction on site; and 
(c) include: 

• a combination of real-time monitors, high volume samplers and dust deposition gauges to 
monitor the air quality emissions of the project; and  

• an air quality monitoring protocol for evaluating compliance with the air quality impact 
assessment and land acquisition criteria in this approval 

 
METEOROLOGICAL MONITORING 
 
25. The Proponent shall ensure the project has a suitable meteorological station in the vicinity of the site that 

complies with the requirements in Approved Methods for Sampling of Air Pollutants in New South Wales 
guideline. 
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SCHEDULE 4 
ADDITIONAL PROCEDURES FOR AIR QUALITY AND NOISE MANAGEMENT 

 
NOTIFICATION OF LANDOWNERS 
 
1. Within 1 month of this approval, the Proponent shall notify the landowners of the land listed in Table 1 in 

writing that they have the right to require the Proponent to acquire their land at any stage during the project. 
 
2. If the results of monitoring required in Schedule 3 identify that the impacts generated by the project are 

greater than the relevant impact assessment criteria in Schedule 3, except where this is predicted in the EA, 
and except where a negotiated agreement has been entered into in relation to that impact, then the 
Proponent shall notify the Director-General and the affected landowners and/or existing or future tenants 
(including tenants of mine owned properties) accordingly, and provide quarterly monitoring results to each of 
these parties until the results show that the project is complying with the criteria in Schedule 3. 

 
3. Prior to carrying out any construction on site, the Proponent shall: 

(a) prepare a brochure to advise landowners and tenants (including tenants of mine owned properties) 
of the possible health and amenity impacts associated with exposure to particulate matter, in 
consultation with NSW Health, and to the satisfaction of the Director-General; 

(b) provide a copy of the approved brochure to the landowners and tenants (including tenants of mine 
owned properties) of properties where the predictions in the EA identify that the dust emissions 
generated by the project are likely to be greater than the air quality land acquisition criteria in 
Schedule 3. 

 
INDEPENDENT REVIEW 
 
4. If a landowner considers the project to be exceeding the impact assessment criteria in Schedule 3, except 

where this is predicted in the EA, then he/she may ask the Director-General in writing for an independent 
review of the impacts of the project on his/her land. 

 
If the Director-General is satisfied that an independent review is warranted, the Proponent shall within 3 
months of the Director-General advising that an independent review is warranted: 
(a) consult with the landowner to determine his/her concerns; 
(b) commission a suitably qualified, experienced and independent person whose appointment has been 

approved by the Director-General, to conduct monitoring on the land, determine whether the project 
is complying with the relevant impact assessment criteria in Schedule 3, identify the source(s) and 
scale of any impact on the land, and the project’s contribution to this impact; 

(c) give the Director-General and landowner a copy of the independent review. 
 

5. If the independent review determines that the project is complying with the relevant impact assessment 
criteria in Schedule 3, then the Proponent may discontinue the independent review with the approval of the 
Director-General. 

 
6. If the independent review determines that the project is not complying with the relevant impact assessment 

criteria in Schedule 3, and that the project is primarily responsible for this non-compliance, then the 
Proponent shall: 
(a) take all reasonable and feasible measures, in consultation with the landowner, to ensure that the 

project complies with the relevant criteria; and 
(b) conduct further monitoring to determine whether these measures ensure compliance; or 
(c) secure a written agreement with the landowner to allow exceedances of the criteria in Schedule 3, 
to the satisfaction of the Director-General. 
 
If the additional monitoring referred to above subsequently determines that the project is complying with the 
relevant criteria in Schedule 3, then the Proponent may discontinue the independent review with the approval 
of the Director-General. 
 
If the Proponent is unable to finalise an agreement with the landowner, then the Proponent or landowner 
may refer the matter to the Director-General for resolution. 
 
If the matter cannot be resolved within 21 days, the Director-General shall refer the matter to an Independent 
Dispute Resolution Process (see Appendix 11). 
 
If the measures referred to in (a) do not achieve compliance with the relevant land acquisition criteria in 
Schedule 3, and the Proponent cannot secure a written agreement with the landowner to allow these 
exceedances within 3 months, then, upon receiving a written request from the landowner, the Proponent 
shall acquire the landowner’s land in accordance with the procedures in Conditions 10-12 below. 
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7. If the independent review determines that the relevant criteria in Schedule 3 are being exceeded, but that 
more than one mine is responsible for this non-compliance, then the Proponent shall, together with the 
relevant mine/s: 
(a) take all reasonable and feasible measures, in consultation with the landowner, to ensure that the 

relevant criteria are complied with; and 
(b) conduct further monitoring to determine whether these measures ensure compliance; or 
(c) secure a written agreement with the landowner and other relevant mines to allow exceedances of 

the criteria in Schedule 3, 
to the satisfaction of the Director-General. 
 
If the additional monitoring referred to above subsequently determines that the project is complying with the 
relevant criteria in Schedule 3, then the Proponent may discontinue the independent review with the approval 
of the Director-General. 
 
If the Proponent is unable to finalise an agreement with the landowner and/or other mine/s, then the 
Proponent or landowner may refer the matter to the Director-General for resolution. 
 
If the matter cannot be resolved within 21 days, the Director-General shall refer the matter to an Independent 
Dispute Resolution Process (see Appendix 11). 
 
If the measures referred to in (a) do not achieve compliance with the relevant land acquisition criteria in 
Schedule 3, and the Proponent together with the relevant mine/s cannot secure a written agreement with the 
landowner to allow these exceedances within 3 months, then, upon receiving a written request from the 
landowner, the Proponent shall acquire all or part of the landowner’s land on as equitable basis as possible 
with the relevant mine/s, in accordance with the procedures in Conditions 10-12 below. 
 

8. If the landowner disputes the results of the independent review, either the Proponent or the landowner may 
refer the matter to the Director-General for resolution. 

 
If the matter cannot be resolved within 21 days, the Director-General shall refer the matter to an Independent 
Dispute Resolution Process. 
 

9. If, following the Independent Dispute Resolution Process, the Director-General decides that the Proponent 
shall acquire all or part of the landowner’s land, then the Proponent shall acquire this land in accordance with 
the procedures in conditions 10-12 below. 

 
LAND ACQUISITION 
 
10. Within 3 months of receiving a written request from a landowner with acquisition rights, the Proponent shall 

make a binding written offer to the landowner based on: 
(a) the current market value of the landowner’s interest in the property at the date of this written 

request, as if the property was unaffected by the project the subject of the project application, 
having regard to the: 
• existing and permissible use of the land, in accordance with the applicable planning 

instruments at the date of the written request; and 
• presence of improvements on the property and/or any approved building or structure which 

has been physically commenced at the date of the landowner’s written request, and is due to 
be completed subsequent to that date, but excluding any improvements that have resulted 
from the implementation of Condition 8 of Schedule 3; 

(b) the reasonable costs associated with: 
• relocating within the Mid Western Regional Council local government area, or to any other 

local government area determined by the Director-General; 
• obtaining legal advice and expert advice for determining the acquisition price of the land, and 

the terms upon which it is required; and 
(c) reasonable compensation for any disturbance caused by the land acquisition process. 
 
However, if at the end of this period, the Proponent and landowner cannot agree on the acquisition price of 
the land, and/or the terms upon which the land is to be acquired, then either party may refer the matter to the 
Director-General for resolution (see Appendix 8). 
 
Upon receiving such a request, the Director-General shall request the President of the NSW Division of the 
Australian Property Institute to appoint a qualified independent valuer or Fellow of the Institute, to consider 
submissions from both parties, and determine a fair and reasonable acquisition price for the land, and/or 
terms upon which the land is to be acquired. 
 
Within 14 days of receiving the independent valuer’s determination, the Proponent shall make a written offer 
to purchase the land at a price not less than the independent valuer’s determination. 
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If the landowner refuses to accept this offer within 6 months of the date of the Proponent’s offer, the 
Proponent’s obligations to acquire the land shall cease, unless otherwise agreed by the Director- General. 
 

11. The Proponent shall bear the costs of any valuation or survey assessment requested by the independent 
valuer, or the Director-General and the costs of determination referred above. 

 
12. If the Proponent and landowner agree that only part of the land shall be acquired, then the Proponent shall 

pay all reasonable costs associated with obtaining Council approval for any plan of subdivision (where 
permissible), and registration of the plan at the Office of the Registrar-General. 

 
_______________________________________________________ 
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SCHEDULE 5 
ENVIRONMENTAL MANAGEMENT, MONITORING, AUDITING AND REPORTING 

 

 
 
REPORTING 
 
Incident Reporting 
 
3. Within 24 hours of detecting an exceedance of the limits/performance criteria in this approval or the 

occurrence of an incident that causes (or may cause) harm to the environment, the Proponent shall notify the 
Department and other relevant agencies of the exceedance/incident.  

4. Within 6 days of notifying the Department and other relevant agencies of an exceedance/incident, the 
Proponent shall provide the Department and these agencies with a written report that: 
(a) describes the date, time, and nature of the exceedance/incident; 
(b) identifies the cause (or likely cause ) of the exceedance/incident; 
(c) describes what action has been taken to date ; and 
(d) describes the proposed measures to address the exceedance/incident. 

 
Annual Reporting 
 
5. Within 12 months of this approval, and annually thereafter, the Proponent shall submit an AEMR to the 

Director-General and relevant agencies. This report must: 
(a) identify the standards and performance measures that apply to the project; 
(b) describe the works carried out in the last 12 months; 
(c) describe the works that will be carried out in the next 12 months; 
(d) include a summary of the complaints received during the past year, and compare this to the 

complaints received in previous years; 
(e) include a summary of the monitoring results for the project during the past year;  
(f) include an analysis of these monitoring results against the relevant: 

• impact assessment criteria/limits; 
• monitoring results from previous years; and 
• predictions in the EA; 

(e) identify any trends in the monitoring results over the life of the project; 
(f) identify any non-compliance during the previous year; and 
(g) describe what actions were, or are being, taken to ensure compliance. 
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INDEPENDENT ENVIRONMENTAL AUDIT 
 
6. Within 2 years of this approval, and every 3 years thereafter, unless the Director-General directs otherwise, 

the Proponent shall commission and pay the full cost of an Independent Environmental Audit of the project. 
This audit must: 
(a) be conducted by a suitably qualified, experienced, and independent team of experts whose 

appointment has been endorsed by the Director-General; 
(b) include consultation with the relevant agencies; 
(c) assess the environmental performance of the project and whether it is complying with the relevant 

requirements in this approval and any relevant mining lease and environment protection licence 
(including any strategy, plan or program under these approvals); 

(d) review the adequacy of strategies, plans and/or programs required under these approvals; and, if 
necessary, 

(e) recommend measures or actions to improve the environmental performance of the project, and/or 
any strategy, plan or program required under these approvals, including changes to the mine plan. 

 
Note:  
• Notwithstanding the timing referred to above, audits must be carried out prior to the completion of longwall panels 4 

and 8. The Proponent must liaise with the Department to determine the precise date of these audits. 
• This audit team should be led by a suitably qualified auditor, and include experts in the field of subsidence, surface 

water and groundwater management, noise, ecology and mine rehabilitation. 
 
7. Within 6 weeks of completing this audit, or as otherwise agreed by the Director-General, the Proponent shall 

submit a copy of the audit report to the Director-General with a response to any recommendations contained 
in the audit report. 

 
8. Within 3 months of submitting the audit report to the Director-General, the Proponent shall review and if 

necessary revise the strategies/plans/programs required under this approval, to the satisfaction of the 
Director-General. 

 

 
ACCESS TO INFORMATION 
 
10. Within 3 months of the approval of any strategy/plan/program required under this approval (or any 

subsequent revision of these strategies/plans/programs), or the completion of the audits or AEMRs, required 
under this approval, the Proponent shall: 
(a) provide a copy of the relevant document/s to the relevant agencies and CCC; 
(b) put a copy of the document/s on its website. 

11. During the project, the Proponent shall: 
(a) make a summary of monitoring results required under this approval publicly available on its website; 

and 
(b) update these results on a regular basis (at least every 3 months). 

 
_______________________________________________________ 
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Community Complaints Enquiries Procedure 
ALL EMPLOYEES AND CONTRACTORS ACCESSING SITE WILL BE RESPONSIBLE TO ADHERE TO THIS PROCEDURE 

Equipment / Skills:  Equipment, Skills, Related Documentation or Requirements associated with this task: 

 Training in this procedure 
 Completed MCM_ENV_FRM_0004 –Complaint Enquiry Form 
 Ensure CORRECT information is entered 
 Environment and Community Relations Manager MUST be notified of complaints enquiries ASAP 
 All information to be recorded on the Community Complaint Form 

Job Steps   

COMMUNITY COMPLAINT 
1. Fill in the Complaints Enquiry FORM. Make sure you enter the: 
                          COMPLAINANT DETAILS – name, address, phone number, your name, date, time 
                          METHOD OF COMPLAINT – message left, phone call, email, fax; 

NATURE OF COMPLAINT; and  
INITIAL CONVERSATION OR MESSAGE LEFT. 

2. Explain that the information will be passed on to the ECRM (and relevant person) for action 
3. After recording details, resolve the issue of you can.  
4. If issue cannot be resolved, reassure the complainant that the APPROPRIATE STEPS or INVESTIGATION WILL 

BE IMMEDIATELY UNDER TAKEN and the matter will be referred to the ECRM as soon as possible.    
5. Contact the ECRM as soon as possible and within 24 hours 
6. If the matter is urgent contact the ECRM or the General Manager immediately 

INVESTIGATION 
7. ECRM to evaluate / negotiate proposed action with complainant where applicable 
8. ECRM must complete investigation and provide feedback to complainant within 24 hours of receiving 

complaint notification. If investigation takes longer than 24 hours, ECRM to provide feedback on 
investigation process and nominate a time for investigation completion. Inform the complainant of the 
investigation process. 

9. Following investigation, report outcome to complainant and determine adequacy 
REPORTING (to be undertaken by the ECRM or their delegate) 

10. The ECRM must report the complaint, the investigation and the outcome in accordance with internal 
reporting requirements. If non‐compliance noted, incident reporting (MCM_ENV_FRM_0005) required 

11. COMPLETED COMMUNITY COMPLAINT FORMS MUST BE FILED WITH THE ECRM AND MUST BE KEPT ON 
FILE FOR A PERIOD NO LESS THAN FOUR (4) YEARS 
REQUEST FOR INFORMATION 

12. Fill in the Community Complaints and Request for Information FORM. Make sure you enter the: 
                          ENQUIRERS DETAILS – name, address, phone number, your name, date, time 
                          METHOD OF ENQUIRY – message left, phone call, email, fax; 

NATURE OF ENQUIRY; and  
INITIAL CONVERSATION OR MESSAGE LEFT. 

13. Provide this information to the ECRM as soon as possible 
14. The ECRM must respond to the request after consulting General Manager 
Review  YES NO
Can the procedure be improved or does it need review/updating?  
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Complaint/Enquiry Notification Form 
 

Complaint Number 

 
COMPLAINANT DETAILS 

Name:  

Phone Number:    Mobile Number:  

Address:  

Name of person receiving complaint:  

COMPLAINT DETAILS 

Complaint  Date  

Enquiry  Time  

METHOD OF COMPLAINT 

In Person  Written  Telephone  Fax  

Email  Call Centre  Recorded Message  

NATURE OF COMPLAINT 

Noise  Dust  Operating Time  Lighting  Other  

Blasting  Vibration  Overpressure  Dust  Fume  

INITIAL COMPLAINANT COMMENTS/CONVERSATION 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

 
MONITORING RESULTS 

Weather Conditions 

Wind Speed  Wind Direction  Inversion  

Comments: ____________________________________________________________________________ 

____________________________________________________________________________ 
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____________________________________________________________________________ 

 

Dust Results 

Site : 
 

24 hour 
PM10 

1 hour 
PM10 

Nearest 
DG 

24 hour 
PM10 

1 hour 
PM10 

Moolarben 
Contribution 

Other: 

     

Comments ____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

Noise Results 

 

Comments: ____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

Blast Results 
Site: 
 
_____________ 

Vibration Overpressure Other: Vibration Overpressure 

    

Comments: __________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

SITE INVESTIGATION 

Area of Investigation  

Comments ___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________

SITE ACTIVITIES AND ACTIVITY CHANGES 

Open Cut 1 
Area 
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Traffic  

 

Construction 
area 

 

 

Other: 

___________ 

 

 

CALL BACK AND FURTHER DISCUSSION 

Date   

Time   

Comments ____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

ACTIONS REQUIRED 

Action Required Completion 
Date Person Responsible Signature 
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Environmental Incident Form 
 

Incident Number 

 
INCIDENT REPORTER 

Name:  

Shift::    Contact Number:  

Work Area:  

INCIDENT DETAILS 

Hazard  Date  

Incident  Time  

INCIDENT CATEGORY 

Spill  Water discharge  Non Compliance  Dust/Air quality   

Noise  Erosion/sediment  Other  

EVIDENCE 

Verbal/Written  Photographic  Monitoring  Observed  Other  

INCIDENT DETAILS 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

 
ENVIRONMENTAL RISK ASSESSMENT 

Environmental Risk 
Ranking   

High Medium Low 

 

Visual 
Assessment/ 
Risk of harm 
to the 
environment 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 
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THIS SECTION TO BE FILLED IN WHERE RELEVANT  

Weather Conditions 

Wind 
Speed 

 Wind Direction  Inversion  

Comments: ____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

Dust Results 

Site : 
 

24 hour 
PM10 

10 min 
PM10 

Nearest 
DG 

24 hour 
PM10 

10 min 
PM10 

MCM 
Contribution 

24 hour 
PM10 

     

Comments ____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

Noise Results 

 

Comments: ____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

Blast Results 
Site: 
____________ 

Vibration Overpressure Other Vibration Overpressure 

    

Comments: __________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

ACTION REPORT 

Source Isolated YES          /           NO 
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Containment 
Action ___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

 

INCIDENT/HAZARD REPORTED TO 

Project Manager  Construction Manager ECRM  Other: 

ANALYSIS OF INCIDENT/HAZARD 

Remedial 
Action ___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

Cause of the 
Incident/ 
Hazard 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

Recommend 
Actions to 

avoid similar 
event 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

Does a 
Government 
Department 
need to be 
informed / 
reported to  

? 

YES / NO 

_To Whom reported?_________________________________________________________ 

_When reported?______________________________________________________________

_Document reference?_________________________________________________________ 

_Other?_____________________________________________________________________ 

___________________________________________________________________________ 
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ACTIONS REQUIRED 

Action Required Completion 
Date Person Responsible Signature 

    

    

    

    

REPORT SIGHTED BY 

Name: Date: Signature:  

Name: Date: Signature:  

Name: Date: Signature:  

Checklist of relevant Managers/Supervisors Sighting this Form – Indicate Review: 
GENERAL MANAGER    CONSTRUCTION MANAGER    ENGINEERING MANAGER   ENVIRONMENT 

AND COMMUNITY RELATIONS MANAGER   CONTRACTS MANAGER, OTHER.........................................  

CONTRACTOR................................................ ..................................................................................  

SURFACE FOREMAN   
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APPENDIX 6 
 

Air Quality Management/Control Measures 
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Air Quality Management/Control Measures 
 

Management / Control Actions Timing Responsibility Monitoring / Reporting 

Monitoring    

PM10 by TEOM in real-time at: 

• TEOM 1 (Ulan Public School). 
• TEOM 2 (Property 16, Murragamba Road / 

Ulan-Wollar Road). 
TEOM 3 (Mobile). 

Continuous/   

PM10 by HVAS 

• PM10 – Village. 
PM10 – Control/background site. 

Filters collected and analysed on 6-
day cycles. 

  

Dust Gauges 

Dust Gauges DM1, DM2, DM3, DM4, DM5, DM6, 
DM7, DM8, DM9. 

Monthly (30 +/- 2 days).   

Weather Stations 

• Weather Station (WS1) in Ulan Village 
Weather Station (WS2) at Property 36 on 
Moolarben Road. 

Continuous   

Data and Calibration    

As per EPL Condition G2.1 ensure each monitoring site 
has a “sign” with the DECC identification number 

- June, 2009  Review during sampling 
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Management / Control Actions Timing Responsibility Monitoring / Reporting 

TEOM 
• System Calibration 

- Flow controller software; 
- Flow audit; 
- Flow controller hardware; 
- Ambient Pressure and Temperature; 
- Mass calibration verification; 
- Check zero air noise level; 
- Analog Input/output; 

• Routine Maintenance 
- Leak check and pump test; 
- Clean inlet heads; 
- Check bypass and inline filters; 
- Clean air inlet system; 
- Replace flow controller  components (e.g. 

filter, orifice, seals); 
- Pump re-conditioning. 

-  
- 6 months 
- 6 months 
- 1 year 
- 1 year 
- 1 year 
- 1 year 
- 1-2 years 

 

- 3 months 
- 3 months 
- 3 months 
- 1 year 
- 1 year or as required 
- 1-2 years or as required. 

 

• ECRM or delegate 

 

HVAS – PM10 – Calibration 

 

 

 

HVAS – PM10 

• Filter change; and 

Presence of local activity and site condition that may 
generate dust 

• Following significant maintenance 
or repair; OR 

• Intervals not exceeding two (2) 
months. 

• Every 6 days. 

• ECRM or delegate 

 

 

 

• ECRM or delegate. 

 

 

 

 

HVAS – PM10    
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Management / Control Actions Timing Responsibility Monitoring / Reporting 

• Filter change; and 

• Presence of local activity and site condition that 
may generate dust 

• Every 6 days. 

Dust Gauges 

• The funnel of the dust gauge is 2 +/- 0.2m above 
the ground and horizontal; 

• Inspection of vegetation and obstacles to ensure 
5m buffer and angle to top of obstacle less than 
30 degrees; 

• Presence of local activity and site condition that 
may generate dust; and 

• Replacement of filter 30 +/- 2 days; and 

• Integrity of dust gauge container and funnel. 

 

• Monthly (30 +/- 2 days). 

 

• ECRM or delegate. 

 

• Website update every 3 months. 

Maintain a calibration log for each piece of equipment. • As required. • ECRM  

Real-time Response    

Review current activities (what activities are happening); 

Onsite review of performance activities;  

Review weather patterns for proceeding hour; 

Review weather predictions; 

Ensure Standard mitigation measures in place; 

Monitor changes in PM10 

• Winds emanating from between the 
NE and SSE vectors; AND 

• Preceding 24-hour PM10 at TEOM 
1 or TEOM 3 reaches 40 µg/m3. 

• Construction Manager in 
conjunction with ECRM. 

• Summary of activities and outcomes 
within AEMR. 

Dumping and construction of bund to be restricted to un-
exposed areas. 

• Winds emanating from between the 
NE and SSE vectors; AND 

• Preceding 24-hour PM10 at TEOM 
1 or TEOM 3 reaches 50 µg/m3. 

• Construction Manager in 
conjunction with ECRM. 

• Summary of activities and outcomes 
within AEMR. 
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Management / Control Actions Timing Responsibility Monitoring / Reporting 

Reschedule all dust generating construction activities. • Winds emanating from between the 
NE and SSE vectors; AND 

• Preceding 24-hour PM10 at TEOM 
1 or TEOM 3 reaches 150 µg/m3. 

• Construction Manager in 
conjunction with General 
Manager. 

• Summary of activities and outcomes 
within AEMR. 

Exceedance Protocols 

Investigate MCP activities to determine activity which 
caused exceedance of environmental criteria.  

• Within 24 hours of detection of 
exceedance 

• ECRM or delegate • Summary reported in AEMR. 
• Summary reported in EPL. 
• Reported to DoP. 
• Reported to DECC. 

Complete Environmental Incident Report Form 
(MCM_ENV_FRM_0005). 

• Within 24 hours of detection of 
exceedance or environmental 
incident.  

• ECRM or delegate 

Report any exceedance caused by MCP to DoP and 
relevant agency. 

• Within 24 hours of detection of 
exceedance. 

• ECRM or delegate 

Provide a written report to DoP and relevant agency of 
exceedance. 

• Within 6 days of notifying relevant 
authorities.  

• ECRM in conjunction with 
General Manager 

Notify affected landowners of exceedance. • Within 24 hours of exceedance. • ECRM or delegate 

Enter into negotiated agreements/ameliorative actions 
and or land acquisition protocols. 

• As requested by affected 
landowner.  

• ECRM, Construction Manager in 
conjunction with General 
Manager. 

Complaints Response    

Check functionality of Community Information line (1800 
556 484). 

• Fortnightly. • ECRM or delegate  

Contact with complainant following recording of compliant. • Within 24 hours of complaint.  • Summary reported in AEMR. 
• Summary reported in EPL. 
• EPL Quarterly compliance statement Initiate complaints form MCM_ENV_FRM_0004. • At time of complaint or within 24 

hours. 
 

Follow-up with complainant. • Within 3 days or as negotiated.  
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Management / Control Actions Timing Responsibility Monitoring / Reporting 

Complete complaints form. • Following feedback on actions 
(where required) implemented. 

 

Standard Management 

Risk Evaluation Protocol. • Mornings. • ECRM in conjunction with 
Construction manager. 

• AEMR 

Calibration, maintenance and effective operation of a real 
time environmental monitoring. 

• At all times (calibration and 
maintenance as Specified in 
Section 5.3). 

• ECRM or delegate. 

Maintain equipment and machinery in good working order. • As required / specified by 
manufacturer. 

• Construction Manager and 
Contractors. 

Soft mudstone, clay stone or shale not to be used to 
surface roads. 

• During road construction. • Construction Manager and 
contractors. 

Maintain all trafficable areas in a good condition and 
maintain appropriate moisture levels. 

• At all times. • Construction Manager and 
contractors. 

Disturb only the minimum area necessary for construction. • At all times. • Construction Manager and 
contractors. 

Adoption of progressive rehabilitation of mining 
operations, to minimise exposed soils. 

• At all times. • Construction Manager and 
contractors. 

Ensure design and construction of infrastructure employs 
appropriate dust suppression methods. 

• At all times. • Construction Manager and 
contractors. 

Use water carts on all trafficked areas to minimise dust 
generation as necessary. 

• At all times. • Construction Manager and 
contractors. 

Use of constructed roads only, minimisation of access 
roads and removal of obsolete access roads. 

• At all times. • Construction Manager and 
contractors. 

Maintain construction areas and stockpiles in a moist 
condition using water carts and water sprays. 

• At all times. • Construction Manager and 
contractors. 




